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Core digital skills in social care
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Why do people working in social care need
core digital skills?

\9}! - .!6' _..7115,} ‘Xv‘ 3'!\1; }6- Vb]" .’;H-’le &

o fl:g:;c:ca-ii';va-,; me I'Ca- ‘:-f'h res s 0 ‘1(]

X3
me 5 My
;rhsyvbilap‘.!



’n'a;\f 541 > Meys X':1~-f:n :.;)'.vv ° c',lf':l' Lo 1 Ir 4 ":-A'Xr

> Moz ?r%'ké- 5;; sl 1; S 3B rf-ﬁ Ry o sl T
1&!‘-‘ G Gop VMg oeprr! ‘C) 1315! LG, el rEy et
!T‘hf /1"]_ I'i'}.‘?‘f'lc &!3’-.33 ;‘ vdl“c'

<

%r’?f‘Ca-:f"C x o
aoo;fl‘C 47 176 f‘i '.v\ar:f"t;’
Y Mrgreg 'cifa- ol .

-<)

b, 3%

W)
PRk vel,> :;'C\?:f"t;’hv V;Ca':n”
www sklllsforcare ord. uk/IearnmqtechnoIomes

\ \
s ) 4 :&v&vm »> ! ’&'1’3'*":‘3-':15,3-013',(:5' & *, ¥

:-m'n-c;;,rs ﬂ':a-'i' “sbesm Ve megy r'r- rm &
'.vf1'.|v'l:' Evi'.v,".v'&u't:‘:v i a1 P m.»'w1,
Lrgirrg o g pve?, a-; Hoalr :ff e .;; >, %l Iy 0>y 0 T ‘C;

l S e . I, ¥, l,,l
1’3- [ f.i V“ " 'C’ ‘ér 1 . 1} J’”Y‘r 1’3' ;f). 2. {;’

o Gt F53q el ,.r‘t: } fa s Mo o-
Sheldon Carolan, Macintyre

Changing customer expectations
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Opportunities for new types of services/diversification of
services
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Case studies
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Managing information Sharing data

Using digital Learning and
skills in direct care development



Sharing Data

Example core digital skills and knowledge for people working in social care
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Example tasks for organisations
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Why are these skills, knowledge and tasks needed in social care?
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Learning and development

Example core digital skills and knowledge for people working in social care
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Using digital skills in direct care

Example core digital skills and knowledge for people working in social care
R P ST S R L i T ST

\% 15 ’
Y o o s e 3 M s i'i’;-'fhvi"f}’i r '
Y 5o 1& o ¥ My A -’5,!3- 33 :—f !'.v 35 LT e (i"! ’ -';..;!,-!;'m'..q

& laes I‘C 6-’1 o 5 ' Do 'A A )
":‘3-1’3' & 6'?"" ,V--.D:'l""rr“’f o gl S SR ;1Ma~ i (goxly .’
: :: TR
¥ W | " LA
ob ¥l e e Mae Ml M oyca s ralds s f e ly s T S0 A

<FT=
<

v



Managing information

Example core digital skills and knowledge for people working in social care

Vo m e s b &:&“}b M rh g drge MY o ry a

) !;'T‘;L :6'/,&&*:»00;{1 L 'o,.ﬂr'k,bia o 017’

Y 6-:»;’1 a;f'f:»‘t,' <. ! '0,:’5:’ ,bid"t';.—?f@;r,.k":&!l\:" ":X*-

Y s I i \r::,}‘;f:»c v.'»ifa'f"ﬁ'v.if 5, ?%;C:’& dr &1 'k’,ﬁ'“?‘? i f'n'a
Y Fup e e T rdrdy ;fi:’,r'C; fl ‘h-,r}ka&l‘“ Y, ‘i of'gl >

Y * T rdld 1 1;! b,y :’,m':’l:'-?, 5.. e33 [y

Y *M rdrdy 1 mrimly 14 r_o,,} Mo’ br"r s

Example tasks for organisations

Vo srdeer ,Jn-:rl-rs,r}ia.r}rirq Y 4y ms

Y ”n':l'l‘c'ol‘-ﬂ ':J'y/.} chiv,rk

Y él'! t: ‘ V". ‘ '

v vwf &’ TV '1- 'y r;rm; AR P SRR DY-E R e I S R W G <
>, >ls

Y e .‘1; boriy rab,; (ys

Why are these skills, knowledge and tasks needed in social care?
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Useful links for learning on each of the domains
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