




A role in social care
Jane’s principal social worker role couldn’t be more varied. No two days, or social care

cases, are the same. Her remit covers 50 per cent coaching and mentoring the hospital

social work team, and 50 per cent managing a complex case load that allows Jane to work

with people who use services first-hand. She supervises team members, manages

casework and advises on safeguarding issues. 

The mentoring side of Jane’s role can be challenging, yet satisfying. She supervises

community care workers on a formal basis but is available daily to offer support and advice

and to ensure that processes and protocol are being followed. Jane also supervises

students within the team and acts as a mentor for practice teachers who manage them. 

“I am results driven and like the feeling of achieving. I enjoy the

mentoring and coaching side of my role, especially when the team

achieves fantastic results for people who use services, for example

getting them back in the comfort of their homes.”

For the care management side of her role, Jane tends to work with older people who have

been hospitalised and whose cases may be a little more complex. They might already have

a care package or their personal requirements need reassessing. Whatever the case, Jane

works in a multi-disciplinary environment with doctors, nursing teams, dieticians,

physiotherapists and occupational therapists, with the core focus being on the person who

users services and their families.

Jane assists the hospital with discharging those patients that need social support services,

for example benefits, residential and social care, assessing all the options available and

ensuring the best interests of the individual are managed, whatever their capacity.

Despite the challenging current financial climate, Jane’s team at Derby City Council

continues to exceed expectations. It is able to quickly assess the safeguarding or other

needs of individuals, whether low, moderate or critical. The team then works cohesively to

ensure that those needs are met with the very best service. 




